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NOTICE 

By accepting this handbook, the recipient agrees that it will keep confidential the contents hereof and will not (i) copy the handbook or 
disclose or deliver the same to, or permit the copying by, or disclosure or deliver of the same to , any third party, or (ii) otherwise, use 
this handbook for any purpose other than evaluation of ReliaMax procedures.  The recipient, by accepting delivery of this handbook, 
agrees to return this handbook and all accompanying documents to ReliaMax upon request. 
The information in this handbook is subject to change without notice. 
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5024 S. Bur Oak Place 
Suite 103 
Sioux Falls, SD 57108 
 
Phone: (605) 444-4800 
Toll Free: (866) 263-7400 
Fax: (605) 271-1940 

DepartmentsDepartmentsDepartmentsDepartments        
    
› Accounting 
 Vickie Eliason 
 accounting@reliamax.com 
 
› Sales and Marketing 
 Jim Lee or Steve Omelia 
 sales@reliamax.com 
 
› Claims  
 Kim Cramer  
 ckcramer@reliamax.com 
 
› Underwriting 
 Steve Omelia 
 underwriting@reliamax.com 
 
› Customer Service 
 Robbie Kooistra 
 info@reliamax.com 
 
› Loss Control 
 Steve Omelia / Jim Lee 
 losscontrol@reliamax.com 

EmployeesEmployeesEmployeesEmployees    
    
› Mike VanErdewyk — CEO 

  Phone: (605) 271-1939 

 

› Mark Bielen — President 

  Phone: (605) 271-1939 

 

› Steve Omelia, CIC— Vice President of Underwriting & 
     Insurance Operations             

                Phone: (605)-271-1939    
         Cell: (605)-376-9929 

    

› Jim Lee — Marketing Manager 

  Cell: (605) 521-7662 

 

 

› Vickie Eliason — Treasurer 

  Phone:  (605) 271-1939 
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Mission Statement 
    
    

Our Promise 
 

ReliaMax offers exceptional insurance products and services 
while adhering to integrity and core values.   

 
By providing Reliability with Maximum efficiency, 

our products offer timely solutions at a competitive price.  
 

We promise to deliver high quality responsive service 
in an ethical manner to our customers.  

 
Our employees are committed to professional standards  

in an empowered organization driven by core values  
to create the best choice for our customers and the community. 
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We are committed to excellence. 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

    
    

CompanyCompanyCompanyCompany    OverviewOverviewOverviewOverview    
 

 

ReliaMax Insurance Company is based in Sioux Falls, South Dakota and provides Workers’ 
Compensation Insurance to low risk companies through independent insurance agencies.  
ReliaMax currently offers workers’ compensation insurance to South Dakota businesses. 
 
With a management team that has over 55 years of combined experience in the insurance 
industry, ReliaMax has the expertise to guide businesses in managing risks.  ReliaMax is 
committed to delivering the best insurance product and service to their clients by providing 
timely and responsive solutions, which include some of the following: 
 
• Fast and accurate quotes 

• Competitive Pricing 

• Direct Bill – ReliaMax bills the employer and all premiums are sent directly to  
ReliaMax 

• Excellent Service 

ReliaMax utilizes scanner imaging to facilitate access to client information; therefore, 
reducing labor and material costs.   
 
ReliaMax has a highly automated, web-based platform that is to easy to use, improved 
efficiency, thus reducing expenses and increases profitability for its agency partners.  The 
first phase of this system was launched in the spring 2006. 
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Underwriting GuidelinesUnderwriting GuidelinesUnderwriting GuidelinesUnderwriting Guidelines    
 

Service 
a. ReliaMax will issue an approved policy after deposit premium is received. 

 
Binding Authority 
a. Agent cancancancannotnotnotnot bind the coverage unless approved by underwriting prior to the effective 

date. Please contact underwriting for authorization to bind coverage at: 
underwriting@relaimax.com  

 
 
Election of Coverage / Rejection of Coverage 
a. Partners and Sole Proprietors may elect workers compensation coverage. 
b. Executive officers of a corporation and members of limited liability companies may reject 

coverage by written notice served personally or by certified mail to the corporation or 
limited liability company 30 days or more prior to injury. 

 
 

SUBMISSIONSUBMISSIONSUBMISSIONSUBMISSIONSSSS    
    

1. Submissions must sent via the  www.ReliaMax.com  website.   
No telephone, faxed, emailed or verbal submissions will be accepted. 
 

2.  ReliaMax will honor only the first submission by an agent.  
The FEIN of the employer will be used as the main identifier. 
 

3. The agent must provide Acord form 130 application and 3 years of loss history. 
New ventures/ Lapse in coverage will be reviewed on an individual basis  
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4. All accounts with premiums over $150,000 require a financial statement. 

 
5. Additional information may be required based on the individual risk. 

 
 
 
 
 
 
 
 
 

Premium DeterminationPremium DeterminationPremium DeterminationPremium Determination     
Minimum Premium    

The minimum premium will be the highest premium for any classification covered which 
includes the expense constant.  The minimum premium is subject to a minimum multiplier 
and maximum minimum premium.  The minimum maximum will be $1,000 for all class 
codes. 

 
 

Experience Rating 
A risk is eligible for experience rating when the payrolls or other exposures developed in 
the last year or last two years of the experience period produced a premium of at least 
$7,500.  If more than two years, an average annual premium of at least $3,700 is 
required. 

 
Loss Cost Multiplier 

Please visit www.state.us/drr2/reg/insurance/PCRatesForms/LCM.pdf or call 605-271-
1939 for the most current LCM rate(s). 

 
Expense Constant 

The expense constant is $220. 
 

Merit Rating 
Merit Rating shall be based upon the number of claims paid by the insurer that is equal to 
or greater than $100 during the most recent three-year period for which statistics are 
available.  This three-year period is that which would otherwise be used for experience 
rating purpose. 
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The merit rating credits are as follows: 
Number of 
Paid Claims Apply 

0 10% credit 
1 5% credit 
2 No credit or debit 
3 5% debit 
4 10% debit 

 
a. Merit rating credits or debits shall not be applicable to minimum premium policies. 
b. The insurer shall obtain loss information and shall notify the insured of the premium 

adjustment, credit or debit and the reason for the same. 
c. Merit rating only applies to those insured where experience rating is not applicable.  The 

merit rate adjustment is based on manual premium. 
 
 

Schedule Credits or Debits 
a. Any pricing modification will be based on Class fit, Exposure, Loss history and the risk’s 

ability to provide evidence of a loss control program and safety measures.  ReliaMax will 
not apply a credit or debit without determining these facts.  ReliaMax will complete a 
Schedule Rating Worksheet and file a copy of the worksheet with the Division of 
Insurance. 

b. Maximum  + or –25%. 
c. On risk where Underwriting determines that + 25% is not sufficient for the exposure, we 

may offer a “Consent to Rate” quotation, whereas the insured must acknowledge and 
agree to the rate for which we have applied to their policy. 

 
Premium Discount 
a. Any insured that develops an annual premium of more than $5,000 is eligible for a 

premium discount using the “stock” premium discount table. 
 

Deductibles 
a. Optional medical deductible  

i. The amounts of $500, $1,000, $1,500, $2,000 and $2,500 are available. 
ii. The discounts are based on the following table: 

    
 

Deductible AmountDeductible AmountDeductible AmountDeductible Amount    PercentPercentPercentPercentage Discountage Discountage Discountage Discount    
$$$$500500500500    0.50%0.50%0.50%0.50%    
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$$$$1,0001,0001,0001,000    1.00%1.00%1.00%1.00%    
$$$$1,5001,5001,5001,500    1.50%1.50%1.50%1.50%    

$$$$2,0002,0002,0002,000    2.00%2.00%2.00%2.00%    
$$$$2,5002,5002,5002,500    2.50%2.50%2.50%2.50%    

 
Total claim deductible 

iii. The amounts of $500, $1,000, $1,500, $2,000 and $2,500 are available. 
iv. The discounts are based on the following table: 

 
  Total LossesTotal LossesTotal LossesTotal Losses    

Deductible Deductible Deductible Deductible 
AmouAmouAmouAmountntntnt    Hazard Group 1Hazard Group 1Hazard Group 1Hazard Group 1    Hazard Group 2Hazard Group 2Hazard Group 2Hazard Group 2    Hazard Group 3Hazard Group 3Hazard Group 3Hazard Group 3    Hazard Group 4Hazard Group 4Hazard Group 4Hazard Group 4    
$500$500$500$500    7.1%7.1%7.1%7.1%    7.0%7.0%7.0%7.0%    3.9%3.9%3.9%3.9%    2.6%2.6%2.6%2.6%    

$1,000$1,000$1,000$1,000    10.7%10.7%10.7%10.7%    10.4%10.4%10.4%10.4%    6.0%6.0%6.0%6.0%    4.0%4.0%4.0%4.0%    
$1,500$1,500$1,500$1,500    13.2%13.2%13.2%13.2%    12.7%12.7%12.7%12.7%    7.6%7.6%7.6%7.6%    5.1%5.1%5.1%5.1%    

$2,000$2,000$2,000$2,000    15.4%15.4%15.4%15.4%    14.7%14.7%14.7%14.7%    8.9%8.9%8.9%8.9%    6.0%6.0%6.0%6.0%    
$2,500$2,500$2,500$2,500    17.2%17.2%17.2%17.2%    16.4%16.4%16.4%16.4%    10.1%10.1%10.1%10.1%    6.8%6.8%6.8%6.8%    

 
Employer Liability 

 
Bodily injury by accident - $100,000 each accident 
Bodily injury by disease - $500,000 policy limit 
Bodily injury by disease - $100,000 each accident 

   Increased Limits available 
a. $500,000/$500,000/$500,000 
b. $500,000/$1,000,000/$500,000 
c. $1,000,000/$1,000,000/$1,000,000 
d. $2,000,000/$2,000,000/$2,000,000 

 
Payroll Rules 
a. Executive Officers 

i. Maximum remuneration is $2,400 per week, per officer. 
ii. Minimum remuneration is $300 per week, per officer. 

b. Partners and Sole Proprietors 
i. $43,400 per partner or proprietor. 

c. Payroll rules will follow the Basic Manual definitions. 
 

Class Description and Class Code 
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The class description and class code should match or describe the business of the insured.  
If the insured has a distinct secondary business, an additional class may be used.  The 
highest rated classification will apply unless separate payroll records are maintained.  
Clerical, telecommuter, drivers and salespersons are standard exception classifications, 
which are not included in the basic classification. 

Payment PlansPayment PlansPayment PlansPayment Plans    
The deposit premium is required before ReliaMax will bind coverage.  
The payment plans are as follows and may be changed based on the individual risk: 

 
  Payment PlansPayment PlansPayment PlansPayment Plans    

TermsTermsTermsTerms    Percentage DownPercentage DownPercentage DownPercentage Down    Additional PaymentsAdditional PaymentsAdditional PaymentsAdditional Payments    

Less than $2,000 100% Annual 
$2,000 to $3,499 60% Semi-Annual 

$3,500 to $5,000 40% Quarterly 

Greater than $5,000 25% 
8 Monthly Stipulated 

Billings 

 
a. ReliaMax will bill the insured and all premiums/payments must be sent directly to 

ReliaMax. 
 

The final premium will be calculated and billed upon completion of the payroll audit.  The 
final earned premium will be calculated based upon actual payrolls at the end of the policy 
period. 

Policy IssuancePolicy IssuancePolicy IssuancePolicy Issuance    
Once a policy has been approved, bound and enrolled, the producing agent will receive 
notification from the ReliaMax Underwriting Department advising that the said policy is ready to 
be print off our website. (www.reliamax.com) Please note: that ReliaMax Insurance does not send 
policies via US mail to the Insured or agency. When printing the policy, the agent may also print 
a “Claims Kit” that has detailed instruction on how to report an injury should one occur (located 
on the Claims link on www.reliamax.com/claims).  

 
 

CancelCancelCancelCancelllllations:ations:ations:ations:    
Premium Determination 
 Cancellation by the Insured (or ReliaMax Due to Non-Payment of Premium, or for the Non-
Submission of Payroll on which Premium is to be computed):  
a. First, the premium will be multiplied by the quotient of the number of days for which the 

policy was written divided by the number of days the policy remained in force to produce 
the full policy premium.  

b. Second, the extended number of days will be determined by dividing the number of days 
the policy was in force by the number of days for which the policy was written and 
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multiplying the quotient by 365 days. (When the policy was written for a one year period, 
the extended number of days will equal the number of days the policy remained in force).  

c. Third, the short rate percentage corresponding to the extended number of days will be 
obtained from the short rate cancellation table.  

d. Fourth, the short rate premium will be equal to the product of the full policy premium 
times the short rate percentage. 

 
 

BROKER OF RECORD (BOR):BROKER OF RECORD (BOR):BROKER OF RECORD (BOR):BROKER OF RECORD (BOR):    
ReliaMax believes insurance is a relationship business.  The insured should be able to place their 
business with ReliaMax and be able to choose a ReliaMax approved agent.  Based on this belief, 
ReliaMax will honor an BOR based on the following conditions: 

 
a. An BOR letter on the insured’s letterhead or an Acord Broker of Record change form signed by 

the insured must be presented in writing to ReliaMax. 
 

b. Upon receipt of a completed BOR, ReliaMax will notify the current agent immediately.  This 
will give the current agent 10 days to get a countermanding BOR  in order to retain the 
account. 

 
c. If not received within 10 days, it will be transferred to the new agent. 

 
d. ReliaMax will allow a BOR up to a minimum of 10 business days before the policy effective 

date.  The reason for the 10 business days before the policy effective date is to prevent a BOR 
letter the day before the renewal date and there is not time to notify the current agent. 

 
e. The BOR will become effective on the policy effective date.  ReliaMax will not honor a BOR 

letter midterm.  We will only accept a BOR within 60 days of renewal.  No broker of service.    
 
 

    
    
    

Renewal PoliciesRenewal PoliciesRenewal PoliciesRenewal Policies    
a. A determination to offer renewal coverage will be made 60 days in advance of policy 

expiration. 
 

b. If renewal coverage is offered, Renewal quotation will be emailed to the producing agent 45 
days from the expiration date of the current policy. 

 
c. Fifteens (15) days from expiration, ReliaMax will generate a premium invoice that will be sent 

directly to the insured. This payment is due on/or before the effective date of the renewal 
policy. 
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AuditAuditAuditAuditssss    
a. Accounts generating a premium of $7,500 will have a physical audit performed at the 

expiration of the first policy year term.  
b. All policies are subject to a physical mid-term audit 

 
                                            Loss Control / Safety & HealthLoss Control / Safety & HealthLoss Control / Safety & HealthLoss Control / Safety & Health    

Our loss prevention specialists will survey the workplace for safety hazards which could affect 
both employees as well as the general public. 

a. Our safety specialists will review your written safety progress and once this is done, a 
written report with recommendations will be provided. 

Available Services: 
• Classes to assist clients in meeting OSHA requirements 
• Defense driving 
• Fork lift training 
• Safety program development 
• Supervisor training 
• Back injury prevention 
• Claims analysis 
• Accident investigation 
• Non-violent crisis intervention 
• Various OSHA compliance 

 
Please contact your ReliaMax sales representative at (866) 263-7400 for details or email 

losscontrol@reliamax.com     
    
    
    

ClaimsClaimsClaimsClaims    
Reporting a claim 

The South Dakota First Report of Injury can be found on the ReliaMax website in the claims 
tab. You may also print a “Claims Kit” for your insured when you are printing the policy off 
of our website (www.reliamax.com/claims)  
 
 You can submit the First Report of Injury to ReliaMax 1 of 3 ways: 
 

i. Telephone Reporting – Call (866) 263-7400 to report an injury.  Our 
representatives are available Monday through Friday, 8 a.m. to 5 p.m. Central 
Time. 
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ii. Fax  - The First Report of Injury may be submitted to our claims department via fax 
at (605) 271-1940. 

iii. Email Report – Locate the First Report of Injury on our website  
www.reliamax.com  

e. Claims Section 
f. Complete the required fields  
g. Email it to claims@reliamax.com  

 
Claims Process – Adjuster Process 

a. Adjuster reviews first report of injury 
b. Contacts with injured worker within 24-hours 
c. Contacts the employer within 24-hours  
d. Obtains recorded statement 
e. Contacts employer with questions 
f. Reviews medical records/opinion 
g. Determine Compensability 

 
Case Management Referral Guidelines 

a. Short term employees 
b. Employer request 
c. Surgical patient 
d. Lost time injury 
e. Back injury 
f. Catastrophic injury 

 
Bill Payment/ Review Process 

a. Review medical records to confirm compensability before payment. 
b. Authorize payment and log payment. 
c. Pay bill after applying network discounts. 


